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Introduction

We are excited to announce that the LookinBody web service has a new look!

We’ve made some changes as well in the way you use the service to better 
enhance the way you manage your members and their test results. 

This guide will cover the changes provided in our new look. 

Items you will need:

• Access to a computer/tablet with 
internet connection

• Compatible browser such as: 
Internet Explorer, Google Chrome, 
Firefox, or Safari

Estimated Time to Complete: 25 Minutes
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Login Page Update
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Login Page

Select your login account
Staff members will need to 

first select Staff Login

If you don’t remember your 
password, click here

*If your account has more than 
1 login account please use the 

Email option We’ll post updates and 
important messages on the 

Notice Board

View the latest copy of the 
Privacy Policy & Terms of 

Service

© 2020 InBody Confidential and Proprietary 



Updates to the Tutorial
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Our tutorial has been updated. We’ve incorporated our guides into the tutorial in a more user-friendly format. 

Use can use the tutorial to: 

1. Setup and review your 
unit’s connection status

2. Testing and viewing 
InBody Results

3. How to perform a 
manual upload from the 
unit

4. How to create & 
organize groups

5. How to create & 
manager staff accounts

Click here to open the 
tutorial in a separate 
window

You can disable the 
Tutorial pop-up here.

You can visit the 
tutorial at any time by 
heading over to our 
help section.
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Navigation Menu Update
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One of the biggest changes is to the Navigation Menu. We included several features to enhance and updated the way you interact with the menu. 

Page navigation 
is now located 
on the left

You can 
minimize the 
navigation menu

To help get you adjusted, you can switch back 
and forth from the previous version. 

Easily find your 
account renewal date

Access the:
• Help Menu
• Account Profile
• Chat Log
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We made getting help easier

Click here to open the Tutorial

Access the LookinBody Web FAQ 

Contact us easily via email for any questions or 
support. 

Clicking on this section will automatically open 
your default email editor
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Easily update your Login Account

Click here to Edit your account information

Update your:
• Registered Email
• Login Password to the web portal (only)

Update your business information

Use the address Search feature to auto-fill in 
your address
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Starting with the new version, Administrator accounts can now engage with their clients using the Chat feature

Click here to access the Chat 
menu

You can use the Chat menu 
to view previously sent 
message and even send new 
messages in existing chats. 

To initiate a Chat please visit 
the Email/Chat page. 

View client’s Health Report

Send Messages here

Easily send images, Result Sheets, Memo, 
Explanations, and Body Type reference 
materials through 
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Member List Update
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We enhanced the way you search and view members in the Member List Page

Simplified Member 
Search

To search all 
members leave the 
search box empty 
and click on Search

Advanced filtering options

Display results that 
needs to be reviewed

# of applicable 
members/Total # of members 
(# of people selected)
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Easily choose and select which parameters to use when searching for members. More than 1 filter can be used. 

Available Filters: 

• InBody Test Date
• Favorite
• Age
• Gender
• Staff 
• Group
• Registration Date
• Location (only applicable to Corporate accounts)
• InBody Serial Number
• Mobile Number
• Email
• InBody App Enabled?

Click here to enable Filter
options

Click here to set Filter options
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We enhanced the way you search and view members in the Member List Page

Register new members

Add multiple members to 
the same group, medical 
history, or staff

Adjust column:

You can adjust which columns 
to display or hide

Export selected 
members to an 
Excel file

Adjust # of 
members to 
display on the 
page
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Tests with mismatched profile information is now displayed in the Member list page and can be accessed by Staff and Administrator accounts.

Tests which need to be reviewed will 
be highlighted in red.

Click anywhere on the highlighted 
section to initiate the review.

Adjust the number of Unsaved 
Results to be displayed on the 
member list.
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Tests with mismatched profile information is now displayed in the Member list page and can be accessed by Staff and Administrator accounts.

Mismatched sections 
will be shown in red

Click to delete result

Click Next to update 
result profile

After clicking Next the system will 
let you choose which profile 
information to save: 

Profile entered for the test or
Profile saved in the Member List
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Display only the information you need by adjusting the which columns to display and hide

Click here to Set Columns

Available Columns:
• Name
• User ID (always enabled)
• Mobile Number
• Edit (Member Info)
• Report (Health Report)
• Access to Home-use Product Date (New)
• Email
• Age
• Gender
• Height
• Registration Date
• Last InBody Test Date
• Staff
• Group
• Location
• InBody S/N (Serial Number)
• InBody App (Registered for app)
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Selecting Members on the Member List page

Click here to select the member
You can click anywhere on the row as well
Multiple members can be selected

Click on the Edit Profile icon to update the 
member’s information

Click here to mark the member as 
Favorite
You can utilize the Search Filter to only 
display Favorite members

Click on the Report icon to view the member’ 
Health Report
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Selecting multiple Members will enable several features

Select or De-Select All Members

Group Edit Feature

Add/Remove selected 
members from: 

• Groups
• Medical History
• Staff

Export selected 
member’s information 
as an Excel File
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Health Report Update
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Health Report
Customized Health Report Layout

The Health Report can now be re-arranged based on your 1on1 
needs. 

Utilize the configure option to select which reports to include 
and how to arrange them in the Health Report.
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Health Report
Customized Health Report Layout

Switch between Health Reports 
when more than 1 member is 
selected first on the Member List 
page

Search & view 
member’s Health 
Report

Send Result Sheet to 
client via Chat

- Minimize window

Restore window

Maximize window

Open Memo window

Configure Health Report
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Health Report – Configuration Menu
Customized Health Report Layout

Hidden windows will be 
displayed on the left.

Active windows will be displayed on 
the right.

The order of the list will determine 
the order they are displayed on the 
Health Report

Click on the window you wish to 
display/hide and use the ←→ to 
move the option either to the left or 
right. 
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Email/Chat Updates
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Email/Chat – Email Update
Simplified Email Page

Attachment status display

Clicking here to remove an 
attachment from the email

Current Email Status
Click to attach 
photo/result sheet

Edit features to format 
email. 

Switch between 
Email/Chat window

By default your account will utilize a non-
monitored email to send out messages. 

You can switch over to your own email and 
receive replies from your clients by heading 
over to the Setup page and select option 05. 
E-mail Options under General Settings. 
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Email/Chat – Chat Update
The Chat feature can now be utilized with Administrator account. You can initialize 1st time chats on this page.

Attach Photos and/or Result 
Sheet

Client Mobile App 
Registration verification

Compose Messages 
here

Switch between 
Email/Chat window
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New Feature: Device Management
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Device Management
Easily view disconnected devices 

Displays # of devices 
connected to your account

Device connection status may 
take up to 30 seconds to 
refresh

Device is connected
Device is disconnected
Waiting for Device to respond

View tutorial on how to 
reconnect your unit

View device connection logs
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Staff Management Update
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Staff Management
Staff Member Management and Registration

Edit Staff Account

Search for Staff accounts

Create new Staff Accounts

Search for self registered staff 
members 

Or
Search for staff members 

transferring from a different 
facility
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Staff Management – Register New Staff Members
Staff Member Management and Registration

Click here to edit a staff 
account

Assign staff members with 
different permission settings

Control which features and 
pages staff members have 
access toDelete unused staff accounts

Click here to register new staff 
members

© 2020 InBody Confidential and Proprietary 



Staff Management – Searching for Pre-Registered Members
Staff Member Management and Registration

Search for self registered staff members 
Or

Search for staff members transferring from a 
different facility

Search by ID or Name

If a staff member registered for their account using the link 
provided on the login page, you can perform a search for 

the staff member and add them to your account. 

Additionally, if a staff member is transferring from another 
location and already has a LookinBody Web staff account, 
you can transfer ownership of the staff account into your 

account. 
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Staff Management – Purchasing Additional Staff Seats
Staff Member Management and Registration

# of additional staff 
account seats you want to 

purchase

# of free Staff account seats 
available & in use

The LookinBody Web standard account 
includes 2 free staff accounts with your 
$25/month subscription.

Once the 2 free accounts have been used 
you will need to purchase additional 
seats to add more staff accounts. 

Deleting a staff account will not delete 
your additional seat purchase. If you no 
longer need the additional seat, delete 
the staff account first and than update 
your subscription. 
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LookinBody Web 
Support Team

LBWeb@inbody.com

323.932.6503 extension 2

CONTACT US

www.InBodyUSA.com

For any issues or questions, please feel free to contact the support team for assistance. 
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