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Introduction

Items you will need:

We are excited to announce that the LookinBody web service has a new look! «  Access to a computer/tablet with

internet connection
We've made some changes as well in the way you use the service to better « Compatible browser such as:

enhance the way you manage your members and their test results. Internet Explorer, Google Chrome,
Firefox, or Safari
This guide will cover the changes provided in our new look.

Estimated Time to Complete: 25 Minutes
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Login Page Update
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Login Page

LookinBody
Select your logm account Administrator Login Staff Login
Staff members will need to
first select Staff Login
Save Login ID
If you don’t remember your
password, click here Find Password
Register
*If your account has more than
1login accourwt plgase use the We'll post updates and
Email option .
important messages on the
Notice Board
Notice Board View more >
Meet the new Lookin’Body 06.03.2020
Notice Open 12.24.2019
View the latest copy of the
Privacy Policy & Terms of Service Privacy Policy & Terms of

Service
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Updates to the Tutorial
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Login Page

Our tutorial has been updated. We've incorporated our guides into the tutorial in a more user-friendly format.

Use can use the tutorial to:

Tutorial: Getting Started

1. Setup and review your | e Welcomel
unit’s connection status ety Comecten

2. Testingand viewing
InBody Results

3. How to perform a

Thank you for choosing LookinBody!

2. InBody Test and View InBo-+

Transform your client and health i

approach!

3. Upload Previous Data

Review the following steps to opt peri

4. Organize Members into Gr--

manual upload from the : v—@—(C—0O
unit

4. How to create & —
organize groups —

5. How to create & - _

manager staff accounts

oW Again (Enable this Tutorial anytime by clicking on the@ icon at the top right)

© 2020 InBody Confidential and Proprietary

Click here to open the
tutorial in a separate
window

You can disable the
Tutorial pop-up here.

You can visit the
tutorial at any time by
heading over to our
help section.

InBody



Navigation Menu Update
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Updated Navigation Menu

One of the biggest changes is to the Navigation Menu. We included several features to enhance and updated the way you interact with the menu.

You can
minimize the
navigation menu

Page navigation
is now located
on the left

LookinBody InBody Fitness Hl (Renewal Da 20) I

B

B

Dashboard

Health Report

Email/Chat

Print

Device Mgmt.

Staff Mgmt.

Edit

Setup

Payment

30/298 people (0 people selected)

Name

UserID

873

8769

1817

0001

9094

7872

2570

0246

o745

1590

3848

9201

7649

7416

8965

4924

6522

2138

3868

2101

6002

To help get you adjusted, you can switch back

and forth from the previous version.

oo L

Mobile No.

Edit
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&
&
&
&
&
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&
&
&
&
&
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&
&
&
&

&

InBody Test: 01.01.2017. - 12.31.2017.

Report

m

mom oD oD DDDDDDDDDD DD DD

Access to Home-use Product Data
Request

Request

Email

£ Location: DEMO Clinical

Show Unsaved Results:

Age  Gender
29 Female
29 Female
51 Female
37 Female
38 Female
50  Female
40 Female
37 Female
47 Female
48 Female
38 Female
62 Female
53 Female
47 Female
7 Male
0 Male

M4 Female
41 Female
44 Female
26 Female

27 Male

dential anc

Height
5ft.04.0in.
5ft.06.5in.
5t.04.0in.
5ft.09.0in.
5(t.03.0in.
5t.05.0in.
5t.04.0in.
56t.02.0in.
5ft.02.0in.
5t.03.0in.
5t.08.0in.
5ft.0L0in.
5ft.04.5in
5ft.010in.
5ft.10.0in.
6ft.00.0in
56t.04.0in.
5ft.02.0in.
5ft.04.0in
56t.04.0in.

60t.00.0in.

+ Add Filter

Notmore than 10

Registration Date

05232018

05232018

05232018

05232018

05232018

05232018

05232018

05232018

05232018

05232018

05232018

05232018

05232018

05232018

05232018

05232018

05232018

05232018

05232018

05232018

05232018

Last InBody Test Date

01022018

12202017

12202017

12202017

12202017

12272017

12272017

12262017

12232017

12232017

12212017

12212017

12192017

12.182017

12172017

12172017

12172017

12172017

12172017

12.122017

12.12.2017

i Set Column

Staff  Group  Location
DEMO Clinical
DEMO Clinical
DEMO Clinical
DEMO Clinical
DEMO Clinical
DEMO Clinical
DEMO Clinical
DEMO Clinical
DEMO Clinical
DEMO Clinical
DEMO Clinical
DEMO Clinical
DEMO Clinical
DEMO Clinical
DEMO Clinical
DEMO Clinical
DEMO Clinical
DEMO Clinical
DEMO Clinical
DEMO Clinical

DEMO Clinical

View 30

Easily find your
account renewal date

Access the:
* Help Menu

* Chatlog

* Account Profile

InBody



Help Menu

We made getting help easier

Switch to the old version

Click here to open the Tutorial

InBody Fitness HQ (Renewal Date: 12.31.2020) 0

/" Edit Multiple

nBody Test Date

Staff

Group

i Set Colum

Location

Tutorial: Getting Started
FAQ

Contact Us

Need support or have any questions?
Please contact us at
LBWeb@InBody.com.

© 2020 InBody Confidential anc

Access the LookinBody Web FAQ

Contact us easily via email for any questions or
support.

Clicking on this section will automatically open
your default email editor

InBody



Edit Account

Easily update your Login Account

Edit Account Click here to Edit your account information

D

il SetColu | inbody003

p  Locatior] Email

DEMO Clinf| | Ibweb@inbody.com

DEMOClini| Current Password

v Update your:
bEMO i * Registered Email

New Password

pemocin * Login Password to the web portal (only)

DEMO Clin
Confirm new password

DEMO Clin
DEMO Clin|

DEMOClin' | gysiness Information

DEMO Cliry Business Name

DEMO Clini § | |pody Fitness HQ

Update your business information

DEMO Clin
Telephone

DEMO Clin|

855-432-0070

DEMO Clin|
Address

gl Use the address Search feature to auto-fill in
Peociry your address

13850 Cerritos Corporate Dr
DEMO Clin|

DEMO Clin UnitC 90703

DEMO Clin| | Business Type
DEMOClin | Fitness

DEMO Clin|
Cancel

nBody Confidential and Proprietary InBody




Chat Feature

Starting with the new version, Administrator accounts can now engage with their clients using the Chat feature

Q (Renewal Date: 12.31.2020) o Chat

Bily View client’s Health Report

P m
, Billy 2020.06.02 e
i
. 5/ 20Day (Wed)
Click here to access the Chat
Test Profile 2020.05.19 6/2Day (Tue)
m e n u PMYDQ’SQ
jeongkyu.park 20200518 s
\

You can use the Chat menu
to view previously sent

\ message and even send new
. messages in existing chats.

6/2Day (Tue)
PM05:00

To initiate a Chat please visit

‘ the Email/Chat page.

‘ — Send Messages here

: I Easily send images, Result Sheets, Memo,
‘ @ @ . Explanations, and Body Type reference

' imoge_Resuts_Memo_Eplo. materials through

nBody Confidential and Proprietary InBody




Member List Update
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Member List

We enhanced the way you search and view members in the Member List Page

Simplified Member
Search

To search all
members leave the
search box empty

Advanced filtering options |

and click on Search

Q g Filter InBody Test:  01.01.2017. - 12.31.2017. B Location: | DEMO Clinical ~ |+ Add Filter

30/298 people (0 people selected) I Show Unsaved Results:  Not more than 10 'I /' Edit Multiple
Name  UserID MobileNo.  Edit  Report  AccesstoHome-useProductData  Email Age  Gender Height Registration Date  Last InBody TestDate ~ Staff ~ Group

8573 & Request 29  Female  5ft.04.0in 05.23.2018 01.02.2018

8769 & Request 29 Female  5ft.06.5in, 05.23.2018 12.30.2017

O 1817 & Request 51 Female  5ft.04.0in 05.23.2018 12.29.2017

0991 & Request 37 Female  5ft.09.0in 05.23.2018 12.20.2017

# of applicable v

members/Total # of members
(# of people selected)

Display results that
needs to be reviewed

© 2020 InBody Confidential and Proprietary

il SetColumn | ¥ Excel Download | View 30

Location
DEMO Clinical
DEMO Clinical
DEMO Clinical

DEMO Clinical

InBody



Member List — Search Filter

Easily choose and select which parameters to use when searching for members. More than 1 filter can be used.

Click here to set Filter options

[
v

Click here to enable Filter
options

Add Filter

[v] InBody Test
|| Favorite
| Age

Available Filters:

| Gender
| Staff
[]Group

* InBody Test Date

* Favorite jg bate
A ey
e Gender o

*  Staff [ nBody App

* Group

* Registration Date

* Location (only applicable to Corporate accounts)
* InBody Serial Number

* Mobile Number

* Email

* InBody App Enabled?

© 2020 InBody Confidential and Proprietary InBody



Member List - Additional Features

We enhanced the way you search and view members in the Member List Page

Add multiple members to Export selected
the same group, medical members to an
history, or staff Excel file

Q m Filter InBody Test:  01.01.2017. - 12.31.2017. B Location: | DEMO Clinical ~ |+ Add Filter
A 4
30/298 people (0 people selected) Show Unsaved Results:  Not more than 10 *2 Register New | /' Edit Multiple | |ﬁ Set Column I ¥ Excel Download I View 30 - |
Name  UserID MobileNo.  Edit  Report  AccesstoHome-useProductData  Email Age  Gender Height Registration Date  LastInBody TestDate  Staff  Group ocation
8573 & Request 29 Female  5ft.04.0i 05.23.2018 01.02.2018 DEMO Clinical
8769 & Request 29 Female~" 5ft.06.5in. 05.23.2018 12.30.2017 DEMO Clinical
O 1817 & Request Female  5ft.04.0in. 05.23.2018 12.29.2017 DEMO Clinical
0991 & Request 37 Female  5ft.09.0in. 05.23.2018 12.29.2017 DEMO Clinical
v
; . Adjust # of
. Adjust column: J
Register new members J b
membpers to
You can adjust which columns display on the

to display or hide page

© 2020 InBody Confidential and Proprietary
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Member List - Unsaved Results (Temporary Database)

Tests with mismatched profile information is now displayed in the Member list page and can be accessed by Staff and Administrator accounts.

Tests which need to be reviewed will
be highlighted in red.

Click anywhere on the highlighted

section to initiate the review. ' [ Filter InBody Test:  01.01.2017.-12.31.2017. &5 Location: DEMO Clinical - |+ AddFilter

7) Show Unsaved Results:  Not more than 10~ |

30 /2306 people (0 people sé!

L Name User ID eport Age  Gender Height Registration Date
o 5555555555 40.0 Male 6ft.02.0in.
o 5555555555 41.0 Male 6ft.01.0in.
55552 & 30 Male 5ft.07.0in. 03.05.2020
714 & 26 Male  5ft.06.3in. 01.17.2019

v
Adjust the number of Unsaved

Results to be displayed on the
memberlist.
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Unsaved Results - Reviewing & Updating

Tests with mismatched profile information is now displayed in the Member list page and can be accessed by Staff and Administrator accounts.

Unsaved Results

orit can also be deleted.

Mismatched sections = —
will be shown in red

o.1241 Test Profile

jser D UserID.

5555555555 5555555555

‘Mobile No. MobileNo.

555555555 5555555555

Helght

Dateof Birth Dateof Birth

Gender

Female

© Male

- 5 Click Next to update
- B result profile

Click to delete result

© 2020 InBody Confidential and Proprietary

Unsaved Results X

Choose the member information you want to update on LookinBody Web.

® Unsaved Results

- Mobile No.: 555555555
- Height: 6ft. 02.0in.
- Date of Birth: (40.0)

Existing Member Information

- Mobile No.: 5555555555
- Height: 6ft. 01.5in.
- Date of Birth: 01.01.1980 (40.0)

After clicking Next the system will
let you choose which profile
information to save:

Profile entered for the test or
Profile saved in the Member List

InBody



Member List = Custom View

Display only the information you need by adjusting the which columns to display and hide

Click here to Set Columns

Available Columns:
* Name
Set Column + UserID (always enabled)
e * Mobile Number
I User D e Edit (Member Info)
isd:w * Report (Health Report)
o Report * Access to Home-use Product Date (New)
[ Access to Home-use Product Data e Email
e
] Gender * Gender
ﬂHeigh( A . Height
[«] Registration Date N .
Last InBody Test Date * Registration Date
BE * LastInBody Test Date
Group
[ | Location ° Staff
[JinBody SN * Group
[JinBody App  Location
. * InBody S/N (Serial Number)
* InBody App (Registered for app)

© 2020 InBody Confidential and Proprietary |nBOdy



Member List - Selecting Members

Selecting Members on the Member List page

Click here to select the member
You can click anywhere on the row as well Click on the Edit Profile icon to update the
Multiple members can be selected member’s information

55552 30 Male 5ft.07.0in. 03.05.2020

714 & 26 Male 5ft.06.3in. 01.17.2019
44555 & 300 Male 5ft.07.0in. 02.28.2020
4458 & 00 Male 5ft.07.0in. 02.28.2020

Click on the Report icon to view the member’
Health Report

Click here to mark the member as
Favorite

You can utilize the Search Filter to only
display Favorite members

© 2020 InBody Confidential and Proprietary InBody



Member List — Selecting Multiple Members

Selecting multiple Members will enable several features

Export selected
member’s information
as an Excel File

Q Filter InBody Test:  01.01.2017. - 12.31.2017. 2 Location: DEMO Clinical ~ | + Add Filter \

Select or De-Select All Members

30/2306 people (4 people selected) ' Show Unsaved Results:  Don't show - /' EditMultiple | | il SetColumn | ¥ Excel Download
Name User ID Edit Report Age  Gender Height Registration Date
v 55552 & 30 Male  5ft.07.0in. 03.05.2020
v 714 & 26 Male 5ft.06.3in. 01.17.2019
v 44555 & 300  Male  5ft07.0in. 02.28.2020 Group Edit Feature
v 4458 & 300 Male 5ft.07.0in. 02.28.2020

Add/Remove selected
members from:

* Groups
* Medical History
+  Staff

© 2020 InBody Confidential and Proprietary InBody



Health Report Update
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Health Report

Customized Health Report Layout

st Profile (Age: 40/ Male /61e015in) = || Q0 g o
Goal — 00 Body Composition History -mo
s
290 g0 g0 g0 50
e = 00 R0 0 Q0 T L, 50 mge 150
© 00
JL A LN L
Results Sheet -mo 1034 n# 105
511508 519 a7 S5
1 e e % s 37 35 37 13
A R AT
-
us 22 w1 yp me
EERE R A TR
w- Q0 39 59 s 30
" Join wnn wen eun sun snn ewo
A
- .
e I
e
. .

The Health Report can now be re-arranged based on your lonl

needs.

Utilize the configure option to select which reports to include

and how to arrange them in the Health Report.

0 InBody Confidential and Proprietary
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Health Report

Customized Health Report Layout

Search & view
member’s Health
Report

Test Profile (Age: 40 / Male / 6ft.01.5in.)  ~ IQ

Send Result Sheet to
client via Chat

Configure Health Report

Open Memo window

55552 (Age: 30 / Male / 5ft.07.0in.)
714 (Age: 26 / Male / 5ft.06.3in.)
44555 (Age: 300 / Male / 5ft.07.0in.) cent v
4458 (Age: 300 / Male / 5ft.07.0in.)

Test Profile (Age: 40 / Male / 6ft.01.5in.)

05.18.202010:55

Gender | Test Date / Time
05.18.2020. 10:55

D Height Age
5555655555 6ft. 01.5in. | 40 Male
(Test Profile)

Bodv Comnpsition Analvsis

Switch between Health Reports
when more than 1 memberis
selected first on the Member List

page

—/00 O Body Composition History
= WeightSk-~ ~  Recent ~  InBody270
Weight (Ibs)

494

2100 2100 210.0 210.0 225.0

50 1199 1250

40.

anze

04.17.18 03.31.20 03.31.20 03.31.20 OS.SI.ZWZO 05.12.20 051220 05.13.20 05.13.20,05.18.20
. -aa 12

PPy nn-an
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- Minimize window I

|| Restore window

[1Maximize window

InBody



Health Report - Configuration Menu

Customized Health Report Layout

Display Card Setting X
Analysis Results Sheet
Body Physique Body Composition History
Results Sheet(Compare) <

Explanation

Goal

Hidden windows will be
displayed on the left.

Active windows will be displayed on
the right.

The order of the list will determine
the order they are displayed on the
Health Report

Click on the window you wish to
display/hide and use the - to
move the option either to the left or
right.

© 2020 InBody Confidential and Proprietary

inBody



Email/Chat Updates
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Email/Chat - Email Update

Simplified Email Page

Attachment status display Click to attach

L Current Email Status . photo/result sheet
Email Clicking here to remove an
/ attachment from the email
Recipient(s) (1) Photo Result Sheets
SWItCh betweeﬂ User ID Email Anac&went(s) Status
Emall/Chat WIndOW 5555555555 IbwOeb@inbody.com I;Photo(g),lResultsSheetI | Pending
Subjoct
Test Email
Message By default your account will utilize a non-
B I U|S wp~ A~ - Pacgaph - =+ B o @ b | monitored email to send out messages.
Hello,
s You can switch over to your own email and
. receive replies from your clients by headin
Edit features to format P Y yheading
. over to the Setup page and select option 05.
email. . ) )
E-mail Options under General Settings.

3%Spam/Junk Mail Tips

-To avoid having the email marked as Spam/Junk please avoid using trigger words (e.g. advertising, free, 100%, etc.)
-Write enough (more than 3 sentences)

© 2020 InBody Confidential and Proprietary
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Email/Chat - Chat Update

The Chat feature can now be utilized with Administrator account. You can initialize 15t time chats on this page.

Recipient(s)

Name

Switch between
Email/Chat window

Test Profile

Client Mobile App
Registration verification

User ID InBody Mobile App

5555555555 Available

Message
|
Attachment(s) \
Photo Result Sheets Compose Messages
Attachment(s) h ere o}
Name User ID chment(s) -
Test Profile 5555555555
Attach Photos and/or Result
Sheet i

© 2020 InBody Confidential and Proprietary
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New Feature: Device Management
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Device Management

Easily view disconnected devices

Displays # of devices
connected to your account

I List of Connected Device(s): 4 I
I(Unit connection status may take up to 30 seconds to relresh.l

Business Informztion Model
InBody Fitness HQ InBody270
InBody - Internal Use - Do Not Delete  InBody270
Demo - InBody USA InBody570
Demo - InBody USA InBody770 G

v

S/N
F91602321
F91704071
661901509

181400027

Device connection status may

take up to 30 seconds to
refresh

@ Device is connected
® Device is disconnected
©Waiting for Device to respond

First C ionDate G ion Date |  Cs ion Status’
05.14.2020 16:46:24  06.03.2020 14:42:5( @ Connected View Logs
04.29.2020 16:08:34 . Disconnected | View Logs
03.16.2020 17:57:47 . Disconnected | View Logs

03.13.2020 15:27:29

. Disconnected | View Logs

View device connection logs

View tutorial on how to
reconnect your unit

© 2020 InBody Confidential and Proprietary

| InBody Connection Guide |

InBody



Staff Management Update
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Staff Management

Staff Member Management and Registration

Edit Staff Account

Staff (Total 2 Names)

Name D Email
RalphWaldo 2135382221  Support@InBody.com

InBody Staff inbodystaff LBWeb@Inbody.com &

Create new Staff Accounts

|

I R EE VRS EM |+ Search for Staff

Search for Staff accounts

© 2020 InBody Confidential and Proprietary

Search for self registered staff
members
Or
Search for staff members
transferring from a different
facility

InBody



Staff Management - Register New Staff Members

Staff Member Management and Registration

Click here to edit a staff
account

Staff (Total 2 Names)

Name D Email

RalphWaldo 2135382221  Support@InBody.com

InBody Staff  inbodystaff  LBWeb@Inbody.com 7

Delete unused staff accounts

Account information
Name *
InBody Staff
D*
inbodystaff
Email *

LBWeb@Inbody.com

Account Setting

Modifying instructor - Staff information

Staff Permission Settings
Registration
Edit

Delete

Click here to register new staff
members

RN ESELl | + Search for Staff

Assign staff members with

Staff Access Settings
[ | Dashboard
O Message

Print

Edit

Chat

\

T Delete

different permission settings

Control which features and

[ pages staff members have

access to

© 2020 InBody Confidential and Proprietary
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Staff Management - Searching for Pre-Registered Members

Staff Member Management and Registration

Search for self registered staff members
Or
Search for Staff

Search for staff members transferring from a
N =3 different facility
3 You can search and confirm staff members who have created an

account using the self-registration system or staff members who are

being transferred from a different facility by searching for their ID or
Name

Search by ID or Name

If a staff member registered for their account using the link

provided on the login page, you can perform a search for
the staff member and add them to your account.

Additionally, if a staff member is transferring from another

location and already has a LookinBody Web staff account,

you can transfer ownership of the staff account into your
account.

© 2020 InBody Confidential and Proprietary
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Staff Management - Purchasing Additional Staff Seats

Staff Member Management and Registration

Subscribe X

1 F91602321 InBody270

Add InBody Unit

3To remove an InBody unit from your account please contact LBWeb@InBody.com

The LookinBody Web standard account
Administator Login) 4 # of free Staff account seats includes 2 free staff accounts with your
Number 1D Email 7 available & in use $25/month subscription.

1 inbody002 Ibweb@inbody.com

2 inbody003 bweb@inbody.com Once the 2 free accounts have been used
: nbodyoot puebeinbody.com you will need to purchase additional

4 sarahy sarah.yoon@inbody.com

seats to add more staff accounts.
B Deleting a staff account will not delete
your additional seat purchase. If you no

Included in your Subscriptig

2 .. # of additional staff longer need the additional seat, delete
AL e account seats you want to the staff account first and than update
3%The Standard subscription package includes 2 Staff login accounts. Additional Staff p u rC hase yO u r S u bSC rl ptl O n .

logins can be created by purchasing additional seats.

Important Note: To remove additional seats, you will need to first delete the staff login
through Staff Mgmt. and update your subscription to remove the additional seat from your
billing.

Back Next
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CONTACT US

For any issues or questions, please feel free to contact the support team for assistance.

LBWeb@inbody.com
323.932.6503 extension 2

LookinBody Web
Support Team

www.InBodyUSA.com
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